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Resources
Great primers on Design, Usability, Content Management

Kristina Halvorson
Content Strategy 

for the Web

Robin Williams
The Non-Designer’s
Design & Type Book

Steve Krug
Don’t Make Me Think
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Agenda

•Review principles of Content Management, 
Information Architecture, Usability

•Review principles of Writing for the Web, 
including working with Text and Images
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Content Management
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Content Management
Write it, Design it, Organize it, Make it usable & findable...
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Content Management
Write it, Design it, Organize it, Make it usable & findable...
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IA + Usability
Designing site Structures and Features for Users...
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Writing for the Web
Creating, Editing and Organizing Text & Images... 
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IA + Usability
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Usability
Websites with poor usability are quickly abandoned...

• Easy to learn
• Easy to remember
• Help users accomplish their goals, efficiently, 

effectively, pleasantly and safely. 

A Web site or application must be 
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F-shaped Pattern
Users concentrate on the top and left of the screen...
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Information Architecture
If this Library Web site were a building...

12Wednesday, July 17, 13



Clear Chunking
Organize information into easily scannable ‘chunks’... 
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Clear Wayfinding
Leave a trail for users to navigate the site...
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Balanced Navigation
Don’t try to please everyone...
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Stable Navigation
Unexpected changes are jarring and confusing...
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Clear Calls to Action
Indicate what users should be doing on your site...
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Writing for the Web
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Meaningful Hyperlinks
Hyperlinks should be meaningful...

Best

Bad

Worst
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Meaningful Lists
Chunk lists into...

Bad

Best

List of Photo Collages on Architecture
List of Chapbooks on Architecture
List of Handbooks on Architecture

Architecture
- Chapbooks

- Photo Collages
- Handbooks
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Meaningful Lists
Exceptions to the rule..
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Active Voice
The use of active voice should be done by you...

Bad

Best

The submission of the information that I have 
requested will be due at the stroke of noon tomorrow

Please submit the requested information promptly by 
noon, tomorrow.
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Brevity
Eliminate unnecessary words...

Bad

Best

Now imagine you were to happen upon a page dense 
with myriad links, all of which read ‘click here’. Such a 
dense page would not lend itself to scanning.

A page littered with ‘click here’ links would not lend 
itself to efficient scanning.
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Numbers v. Words
Numerals scan much better than words...

Bad

Better

The library reserves 12 group study rooms (two to six 
occupants) and ten large group study rooms (two to 12 
occupants) for student use.

The library reserves 12 group study rooms (2-6 
occupants) and 10 large group study rooms (2-12 
occupants) for student use.
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Images
Images should be meaningful to page content... 
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Visual Consistency
Create a style guide to guarantee visual consistency...
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Example
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Research Grants -- Page 1
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Research Grants -- Page 2
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Research Grants -- Page 3
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Research Grants -- Revised
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Discussion
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